JoB DESCRIPTION

JOB TITLE: Range/Cart Staff DEPARTMENT: Golf

SUPERVISOR: Assistant Manager EMPLOYMENT: As Need

JOB SUMMARY:

The Cart staff employee works closely with the Assistant Manager on the outside golf

operations to assure a smooth transition for customers around the facility. Primary

responsibility falls on service to customers, efficiency of car loading, starting/directing,

car cleanliness and staging, storing, and cleanliness overall facility.

DUTIES AND RESPONSIBILITIES:

1.

10.

11.

This position will meet and greet all customers in a warm, friendly and professional
manner in accordance with all facility policies and procedures.

This position is responsible to handle all minor problems/complaints from customers.
This position will refer all major problems/complaints to a manager and/or assistant
manager.

This position will follow procedures in management of the cart fleet.

This position will be responsible to maintain order and continuity of player traffic.

This position will be responsible for daily operations of range ball recovery utilizing
both mechanical and hand machinery and equipment.

This position will be responsible for the collection of, organization of, and cleanliness
of all range baskets used for ball transportation according to policies and procedures
established by management.

This position will help keep all working areas attractive, neat and clean free of trash
and waste.

This position will be responsible for washing the range balls to maintain their
cleanliness and usability.

This position will be responsible for following procedures for proper opening and
closing of the cart and range operations.

This position will be responsible for tracking and reporting the need for supplies

necessary for day to day operations of their given areas.
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This position will keep in contact with the golf shop counter to assure efficient
transition for golfer to the course. Coordinating with starter to keep level of carts and
cart keys abundant.

This position will keep the outside area uncontested, neat, and clean. Do not allow
cars to clog passage area, arrange them neatly after having been used.

This position will assist quests in rules and regulations for safety precautions and to
prevent inconveniences to other guests.

This position will inspect the condition of golf cars with specific attention to their
cleanliness and appearance.

This position will be responsible for cart cleanliness, cart supplies, cart condition and
fueling. As well as the rotation of golf carts to ensure uniform usage amongst the
fleet.

This position will spread hospitality and goodwill among all guests, and make all
guests feel welcome. Including assisting in keeping fresh water and cups on the golf

course and divot bottles and divot bins full.

Assist golf shop personnel in the tournament setup of golf carts and range
operations.
This position will perform other duties as required.

SKILLS & ATTRIBUTES:

e Excellent oral communication skills, ability to perform a wide variety of
tasks during busy times working flexible hours with a positive,
enthusiastic outlook.

o Enthusiastic, outgoing personality.

e Excellent customer service skills.

¢ Organized, able to work in a busy environment where the priorities are
changing.

o Dedicated to improving their own skills and knowledge as well as
those of the other team members.

e Team player.

o Energetic and professional.

e Standing or walking for long periods of time may be required.

e Position requires full attendance of scheduled hours are absolutely

required for this position.



QUALIFICATIONS:
Minimum Requirements:

e Valid Drivers License

e Basic golf knowledge

e Basic golf cart operation
Preferred Requirements

¢ One — Three years experience in outside golf service position

OTHER CONDITIONS:

It must be recognized that all specific duties cannot be listed and that responsibilities will
change accordingly as the need arises. The Ranger/Marshall will be responsible for
accomplishing unforeseen tasks that relate to assigned functions. As conditions
warrant, this job descriptions shall be amended from time to time. Some Heavy Lifting

is required. Flexible hours.

COMPENSATION:
e HOURLY: $6.00-$8.00



